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ROYAL PERTH AND BENTLEY HOSPITALS — RAINBOW TICK ACCREDITATION 
Statement by Minister for Health 

MR R.H. COOK (Kwinana — Minister for Health) [9.02 am]: I am pleased to announce that the mental health 
inpatient services at Royal Perth Hospital and Bentley Hospitals, which are part of the East Metropolitan Health 
Service, have become the first public health services in Western Australia to achieve the Rainbow Tick 
accreditation. The Rainbow Tick accreditation requires achievement against a set of nationally agreed standards 
that indicate delivery of safe and inclusive services to lesbian, gay, bisexual, transgender and intersex—LGBTI—
people in the community. The six standards are organisational capacity, workforce development, consumer 
participation, a welcoming and accessible organisation, disclosure and documentation, and culturally safe and 
acceptable services. Since February 2016, the hospitals have been working toward achieving Rainbow Tick 
accreditation by improving practices to promote inclusivity of patients, carers and staff who identify as being LGBTI. 
To achieve the standards for the mental health inpatient services at the two hospitals, an extensive education 
program and policy and practice review was delivered across the two sites to promote and inform staff of practices 
that promote LGBTI inclusivity. The services utilised staff who nominated to be rainbow champions, along with 
lived-experience representatives and LBGTI community members to support staff during the accreditation process. 
This contributed to healthcare providers having a better understanding of the diverse and unique set of challenges 
faced by LGBTI consumers and staff. 
In September 2018, the Royal Perth Bentley Group underwent a formal assessment against the standards, 
specifically in mental health inpatient services. In March 2019, the Royal Perth Bentley Group became the first 
public health service to achieve the Rainbow Tick, which is a significant achievement for the service and indicates 
a considerable benefit to its consumers and staff. The East Metropolitan Health Service board provided its support 
for the placement of rainbow flags at the hospitals upon achievement of the Rainbow Tick. The rainbow flag 
demonstrates support and respect for the LGBTI community and any staff members identifying with this 
community. I congratulate all involved. 
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